

































PRESIDENT'S CLUB AWARDS GO TO 
PATRICK MURPHY AND JOHN RENNER 
The 1977 President's Club Awards were 
presented on June 24 by President Herbert and 
Vice President-Marketing, Bill Miller, to Patrick 
Murphy and John Renner. 
Patrick Murphy, Coral Gables Branch Office 
II Representative, received a trophy and a 
$500.00 check for most new groups by selling 
16 package accounts (health and life) totaling 
1,270 contracts. In addition, his name will be 
engraved on the President's Cup trophy which 
is displayed on the Executive Floor, 10-Main. 
Pat was recently awarded a trophy for the 
Best Salesman in the Southern Region in a Sales 
Excellence Contest sponsored by the Sales Mar­
keting and Executives Club of Miami. At last 
year's annual sales meeting he received awards 
for new contracts category (second place) and 
new group category (fourth place). He has also 
won the President's Cup for most new contracts 
in 1973-74 and for most new groups in 1974-75 
and the FCIA award for most group dollar vol­
ume in Florida in 1973-74. 
John Renner received a plaque and a 
$250.00 check as Branch Manager of the Year 
for the third consecutive year. He is Manager 
of the Coral Gables Branch Office II and has 
been the only winner of this award since it was 
first presented in 1975 in recognition of the 
many varied sales activities in which managers 
are involved to make their branches successful. 
John was the first winner of the President's 
Cup in 1971-72 for most new groups and most 
new contracts sold. 
Pat Murphy was presented the President's Club trophy and check on June 24. From left are W. J. Stansel/, Senior Vice 
President-Marketing and External Affairs; J. W. Herbert, President; Bill Mil/er, Vice President-Marketing; Pat Murphy; and 
Roy Grady, Director of Group Sales. 
John Renner was presented a plaque and check as Branch Manager of the Year. From left are Mr. Grady, Mr. Herbert, 
Mr. Mil/er, John Renner, and Mr. Stansel/. 
PUERTO RICO HFMA PRESENTS AWARDS TO EMPLOYEES 
By Miriam Rivera de Rosario 
Receptionist, Puerto Rico Service Office 
The annual event of the Hospital Finan- • Mr. Jaime Estrada, Branch Audit Super-
cial Management Association was celebrated visor, Puerto Rico Service Office. 
on May 5 in the Caperra Country Club, San • Mr. Enrique Perea, Branch Audit Super-
Juan, Puerto Rico. visor for Coral Gables. 
Certificates of Merit were presented to: • Mr. �obin B�idges, Director for Audit a�d 
• Ora. Ana Geigel de Olivieri, who is the Provider . Reimbursement Department in 
Medical Consultant and also the President Jacksonvi�le. _ 
of the Utilization Review Committee for • Mr. Fran�1sco R1�era, �eneral Manager for 
Puerto Rico Service Office. Puerto Rico Service Office. 
• Mrs. Maria V. Berrios, Registered Nurse �wards were presented for their v�luable 
for Puerto Rico Service Office. services to the H.F.M.A. of Puerto Rico. 
• Mrs. Ana B. Moll de Rosario, Assistant A new Board of Directors was elected 
Manager for Puerto Rico Service Office. that night. Mr. Francisco Rivera is the new 
• Mr. Eddie Sandoval, former Branch Audit Treasurer, and Mr. Jaime Estrada is the 
Supervisor, Puerto Rico Service Office. Director for two years. 
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FLORIDA PLANS' PARKING FEES LOW 
COMPARED TO 50 URBAN AREAS 
The cost of parking is an often overlooked, 
yet important, employee benefit. As explained 
in the December, 1976 MINI-PROFILE, parking 
fees charged Blue Cross and Blue Shield em­
ployees are low compared to other businesses 
in the Jacksonville area. The charges paid by 
employees through payroll deduction are used 
primarily for three purposes: to offset the high 
cost of purchasing our parking facilities, to pay 
for parking security, and to provide mainten­
ance for the facilities. 
The Facilities Management Department 
under Director Bob Schumacher has provided 
the following information for employees' interest 
and information. The figures below were re­
printed from a survey conducted by Runzheimer 
Company, Rochester, Wisconsin, giving the 
average costs of parking in 50 metropolitan 
areas. 
Urban Area Annual Parking Fee 
Manhattan, N. Y . ... ............. ........... .. $1,127 
Boston, Mass. . . . .. . .. . .. . . . . . . . . . .. . . . 709 
Washington, D. C. . . . . . . . . . . . . . . 692 
Houston, Texas . . . . . . . . . .. . . . 622 
Chicago, Ill. . . . . . . . . .. . . . . . . .. . . . . 578 
Philadelphia, Pa. . . .. . . . . . . . . . . . . . . . . . . . 564 
New Orleans, La; . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . 537 
Pittsburgh, Pa. . .. . .. . . . . . . 535 
San Francisco, Calif. . . ... ..... 526 
Baltimore, Md. . . . . . . . . . . . . . . . . . ... . . . . . 508 
Columbus, Ohio . . . . . . . . . . . 451 
Cleveland, Ohio . . . . . . . . . . . . . . . ... . . . . . . 443 
Honolulu, Hawaii . . . . . . .. . . . . . . . . . . . . . . .. . 426 
Miami, Fla. . . . . . . . . . . . . . . . . . .... .... 401 
Minneapolis, Minn. . . ... . ... .... . . . . . . .. . 399 
Tampa, Fla. . . . .. . . .. . . .. . . . . . . . . . . . . 390 
Harrisburg, Pa. . . .... . . 385 
Cincinnati, Ohio . . . .. .. . .. . ... ..... 383 
Detroit, Mich. . . . . . .. . . . . . . . . . . . . . . . . . .. . 383 
Seattle, Wash. . .. . . .. . . . . . . . . . . . . . . . 364 
Dallas, Tex. . . . . . . . .. . . . . . . . . .. . . 360 
Milwaukee, Wis. . . . . . . . . 358 
Nashville, Tenn. . . . . . . . . . . . . . . . . . . . . . . . 347 
Omaha, Neb. . . . . . . . . . . . . . . . . . . . . . . . . . . . 344 
Atlanta, Ga. . . . . .. . . . . 335 
Denver, Colo. . . . . . . . . . . . . . . . 325 
Worcester, Mass. . . . . . . . . . . . . 317 
Los Angeles, Calif. . . . . . . . . . . . . . 308 
Providence, R. I. . . . . . . . . . . . . . . . 305 
Spokane, Wash. 303 
Dayton, Ohio . . . . . . . . . ...... ... 302 
Rochester, N. Y. . . . . . . . . . . . . . . . 300 
Jacksonville, Fla. . . . . . . . . . . . . . . . . . . . . . . . . . 298 
Albany, N. Y. . . . . . . .. . . . . . . . . ..... 296 
Kansas City, Mo. . . . . .. . . . . . . . 295 
Indianapolis, Ind. . . .. . .... . . . . . . .. . . .. 295 
St. Louis, Mo. . . . . . . . . . . . . . . . . . . . . . 291 
Wilmington, Del. . . .. . . .. . .. .. ... 290 
Buffalo, N. Y. . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . 286 
Des Moines, Iowa . . . . . . . . . . . . . . . . . 284 
Louisville, Ky. . . . . . . .. . . . . . . . . . ... ... ... . . 283 
Portland, Ore. . . . . . . . . . . . . . . . . . . . . . . . . . . . 282 
Syracuse, N. Y. . .. . . . . . . . . . . . 282 
Richmond, Va. 278 
Toledo, Ohio . . . . .. . . . . .. 275 
Tulsa, Okla. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 273 
Memphis, Tenn. . . . . . . ... . . .. . . . .. . . . ... ... 268 
Birmingham, Ala. . . ... . ..... 268 
Madison, Wis. .. ... .... .. . 264 
San Diego, Calif. . . ... . ... . .. . . .. . . .... . 258 
Blue Cross . . . . . .. . . . . . . . . . . . 130 
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"Ma11 I remind r1ou, Walsh, that you 
aren't the only emrilo11ee who hasn't been 





Dot Rivers, who cele­
brated her silver anniversary 
on August 21, says "It is a 
satisfying feeling to finally 
attain my goal and get my 
25 year service pin. Now my 
next goal is to be able to 
work here until I am 62." 
Dot adds, "The Plans have 
been very good to me, and I 
have met and worked with 
some very nice people. I am proud of my con­
tribution ( however small) to the progress and 
success of our company. Of all the fringe bene­
fits, the Credit Union has helped me and my 
family gain many tangible goals and is my 
favorite benefit." 
Dot has been Training Coordinator in Word 
Processing for the past six months. Prior to 
that, she was Assistant Manager in that depart­
ment for four years. From 1954 to 1973 she 
served as Supervisor in Transcribing. She was 
co-editor with the now retired Julia White of the 
old "News of the Blues," the forerunner of 
PROFILE. 
A native of Jacksonville, she graduated 
from Robert E. Lee High School and attended 
Jones Business College two years. She was 
Secretary of the Employees Club in the 50's 
and was a member of our bowling teams for 
several years. Her husband, Carl, bowled on the 
men's bowling league. They have a son, Mark, 
twins, Donna and Terry, and five grandchildren. 




0. D. (Jack) Masters, 
Jr., Manager, Facilities Plan­
ning, celebrated his 20th an­
niversary with the Florida 
Plans on August 1. He began 
his career with the South 
Carolina Plans in 1957 as 
Claims Administrator and 
Director of Internal Opera­
tions. 
He came to the Florida 
Plans in 1966 as Manager of Medicare Part B. 
In 1969 he became Special Assistant in the 
Administration Department under the late Hal 
Adams and transferred to Corporate Planning 
as a Special Assistant in 1973. He has held 
his present title since 1975. 
Jack is a native of Lexington, Virginia. He 
was graduated from Charleston Senior High in 
Charleston, West Virginia and attended Oberlin 
College in Oberlin, Ohio where he graduated 
with a B.A. degree. He served four and a half 
years in the U.S. Navy as a Yeoman 1st Class. 
He has been President of the Employees 
Credit Union since 1976. He is a Functional 
Director in the Administrative Management 
Society, is a member of and was a former 
Board Member of the Riverside Avondale Pres­
ervation. He is also a member of Theatre Jack­
sonville and is on the Board of Directors. In 
this organization, he won an award for best 
male performance in "Man For All Seasons." 
In his spare time he also enjoys sports cars. 
15 YEARS 
Nathan Oplinger cele­
brated his 15 year anniver­
sary with the Plans on Au­
gust 1. He actually has over 
18 years of service which in­
cludes over seven years with 
the Chattanooga, Tennessee 
Plan and over 11 with the 
Florida Plans. While in Ten­
nessee there was a break in Nathan Oplinger service, and he joined us 
here in Jacksonville in May, 1966. 
He has been Vice President of Medicare B 
since 1975. Prior to that he served as an Ad­
ministrative Assistant in Claims for two years, 
Manager in both Utilization Review and Medi­
care B a total of six years, and was a Director 
in Medicare B for one year. While in Tennessee, 
he was Supervisor of Hospital Admissions and 
Hospital Billing. 
He is a native of Woodleaf, North Carolina, 
was graduated from high school in Chattanooga, 
Tennessee and attended the University of Ten­
nessee in Knoxville for four years. He also spent 
four years in the Air Force and was discharged 
a Staff Sergeant. He is married to Edna, has 
two children, Steve and Cynde, and is interested 
in aviation as his hobby, having retained his 
active pilot's certificate for over 20 years. 
Bob Drewek 
* * * 
Bob Drewek was hi red as 
a Physician Relations Repre­
sentative in Fort Lauderdale 
15 years ago and celebrated 
his anniversary on August 13. 
He was born and educated 
in Milwaukee, Wisconsin and 
graduated from the Univer­
sity of Wisconsin with a 
8.8.A. degree in Insurance. 
He served in the Air Force 
for four years, last holding the rank of Staff 
Sergeant. Bob is married to Anita and they 
have two children, Monica and Don. In his 
leisure time, he enjoys home do-it-yourself pro­
jects, gardening, bowling, and reading. 
George Dugger, Manager 
of Building Services, cele­
brated his 15 year anniver­
sary on August 20. George 
joined the Florida Plans as a 
Mail Clerk in the Mail Opera­
tions Department. Since that 
time he has held the posi­
tions of Computer Operator 
Trainee in the EDP Depart-George Dugger 
ment, Property Control Clerk 
in Purchasing, and Administrative Assistant in 
Building Management. He was promoted to 
Manager of Building Services in September, 
1975. 
He is a native of Glen St. Mary, Florida and 
was graduated from Technical High School here 
in Jacksonville. He ea med his A.A. Degree irom 
Florida Junior College. George served in the 
Army for two years, last holding the rank of 
Sp4. He is a member of the Woodstock Park 
Congregational Holiness Church where he is 
the Sunday School Superintendent. He is mar­
ried to Sharon and they have two sons, Daryl, 
and Steven. In his spare time he enjoys swim­
ming, gardening, reading, and traveling. 
Evelyn McCormick 
in 1970. 
Evelyn McCormick, Group 
Secretary Marketing, Talla­
hassee Branch Office, cele­
brated 15 years of service 
with the Florida Plans on 
August 30. She joined the 
company as a Clerk Typist in 
Tallahassee, and in 1965 she 
was promoted to Secretary. 
She took over her present 
position as Group Secretary 
She is a native of Hilton, Georgia where 
she was graduated from high school. Evelyn 
is the mother of two, Robert and Dixie, and in 
her spare time she enjoys sewing, gardening, 
fishing and camping. 
10 YEARS 
August 7 - Melverna Rivers, Section Lead­
er, Telephone Information. Melverna held the 
positions of Screener & Coder, Claims Examiner 
and Credit Adjustment Clerk in Medicare B 
between 1967 and 1970. In 1970 she was pro­
moted to Claims Examiner in Blue Cross Claims 
and three years later she became a Telephone 
Information Representative in the Telephone In­
formation Department. In 1974 she became a 
Customer Service Representative in the River­
side lobby, and in January of this year she was 
promoted to her present position. She is a 
member of the Mt. Ararat Baptist Church where 
she is an Evangelist and a member of the Young 
Adult Choir and Usher Board #5. 
August 7 - Sharon Cole, Secretary to Mike 
Cascone, Director of Medicare B Claims Depart­
ment. Sharon joined the Plans as a Medicare B 
Screener and Coder. In 1969 she was promoted 
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to secretary to Roger McDonnell, then Assistant 
Manager in Correspondence Edit. A year later 
she took on the position of secretary to Bob 
Kimbrough, then the Assistant Manager of 
Medicare 8. In 197 4 she became a secretary 
to Jack Edmonds and Jim Wallace in Medicare 
B Production and Quality Control. 
August 14 - Sandy Daughtery, Secretary 
to Carole Utley, Special Assistant, Employee 
Communications. Sandy has spent most of her 
ten years in the Subscribers Service Depart­
ment, beginning as a Higher Room Option Clerk. 
She was subsequently promoted to Application 
Enrollment and Research - Dictation Corres­
pondence. In 1974 she moved into a Special 
Correspondence slot in Special Inquiries and 
then became secretary to Amelia Kelly, Manager 
of Subscribers Service Direct in January, 1976, 
a position she held until July, 1977. 
Sandy attended Florida Junior College for 
1 ½ years taking English and Psychology 
courses, and Community School for a half year 
taking speed writing, using our Tuition Refund 
Program. She has been a PROFILE Reporter 
since 1972 while in Subscribers Service and 
participated as a Hostess during our Open 
House in 197 4. She is presently Vice President 
of the Gavel Club which meets every Tuesday. 
In her spare time she is Director of Mission 
Friends for Central Baptist Church, enjoys 
painting and sewing, and camping with her 
husband Alan. 
August 14 - Yvonne King, Supervisor, 
Telephone Communications. She joined our 
organization as a Wats Operator in Blue Shield 
Correspondence, and in March, 1973 she was 
promoted to Physician's Information Clerk in 
Telephone Communications. In August, 1975 
she was promoted to Section Leader in the same 
department and in June, 1976 she was ad­
vanced to her present position as Supervisor 
of Wats -& Physician'-s Information. 
* * 
August 14 - Suzanne Sutton, Marketing 
Support. Suzanne spent nearly ten years in Sub­
scribers Servke until this past May when she 
transferred into Marketing Support. She was 
promoted from a Special Accounts Clerk to 
Section leader in January, 1969 and to Group 
Billing Supervisor in May, 1971. Her present 
responsibility includes working on numerous 
projects relating to field office personnel sup­
port, the most notable of which is the coordina­
tion of the new Marketing Information System 
(MIS) which will provide the sales force with 
an automated system for recording, updating 
and retrieving valid information for prospective 
accounts. 
Suzanne has been quite active in volunteer 
and sports activities including 1976 United 
Way Campaign, 1977 Junior Achievement Cam­
paign, 1976-1977 women's intramural softball, 
1976 women's intramural flag football, and 
1976 intramural mixed volleyball. She is mar­
ried to Mike, who is a former Blue Cross and 
Blue Shield employee. 
·� * * 
August 21 - Loretta Johnson, Systems 
Analyst, Technical Services, Medicare 8. She 
has spent all ten years in the Medicare B Op­
erations since joining us as a Claims Clerk in 
Claims Examining. Two years after coming here 
she joined the Informal Review Department in 
which she held the positions of Review Clerk, 
Section Leader, and Supervisor. Loretta has 
held her present title for the past two years. 
* * �' 
August 28 - Ann Grace, Branch Office 
Coordinator, Blue Shield Communications. She 
joined the Florida Plans as a Claims Examiner 
in Federal Supplemental and in 1970 was pro­
moted to Supervisor. In 1974 she became Sup­
ervisor in Federal Blue Shield and one year later 
she became Major Medical Claims Examiner in 
the Major Medical Department. In June, 1976 
she was promoted to Telephone Coordinator in 
Blue Shield Communications. She's held her 














































Blue Cross and Medicare A 
Fra nc isco R ivera 
Lee VanVa lkenburgh 
Patricia Douglas 
Mary Forbes 
Dorothy H oppe 
Bja rne N ie lsen 
Lois Troutman  
Lynda Bern is  
Charlesett H i l l i a rd 
Suman  Makker 
Kathy Forrester 
Barbara Johnson 
Katheri ne  Smith 
Mary Roberts 
E u n ice Tu rner 
Puerto R ico 
Govern ment Relat ions 
Ba n k  Cla ims Hospita l 
EDP Contro l  
BS Tra i n i ng 
Methods 
BC Pa id Fi les M i racode 




Techn ica l  Support 
Cash iers 
Credit U n ion  
I nformation 
Blue Shield and Medicare B 
Don a ld Boyle 
Flora Jones 
M ed .  B C la i ms Exa m i n i ng 
BS Centra l Certificat ion 
1 YEAR 
Blue Cross and Medicare A 
El len Ga l l  
Vicki Griffi n 
Du pont Smith 
M a rjor ie Cra use 
Peggy G resham 
Essie  Ho lmes 
George H u rst 
Ba rba ra Jowers 
Janet M asters 
R udo lph Powel l  
Jody Clark 
Kath leen Beck 
Betty Bowen 
Carlene Brown 
Pa u la  Carter 
Beverly Col l  
M ichael  Field 
Lois G rigas 
El izabeth Herri ngton 
Denise H icks 
M a ry Lusko 
Cathy Perry 
Na ncy Price 
Fra n k  Reed 
Phyl l is  Shelton 
Alexa nder Swider 
Joan Zel ler 
Va ler ie Gerac i  
Jacq ue l i ne  Lee 
Caro lyn Mart in  
Jeanette Mobley 
Marjorie Parks 
J udy Ruch 
Lo u rdes Torres 
R ichard K ibler 
Dora Monahan  
Alexa Dotson 
BS C la ims Systems 
Group Account ing 
Medicare A 
Di rect Account ing 
G roup Accou nt ing 
M ed .  A Approva l Section 
Com prehensive Cov. Hosp. 
Major Med ica l Su pport 
Specia l  I nqu i ries 
BC & BS Stock 
Com puter Su pport I I  
Major Med ical  C la ims 
Med .  A Uti l izat ion Review 
Group Account ing 
Major Med ica l C la ims 
M ajor Med ical  Cla ims  
FEP Supplementa l C la ims 
I ncom i ng Ma i l  Operations 
Di rect Account ing 
BS C la ims Review 
Major Medica l  C la ims 
Accou nts Receiva ble 
Group  Account ing 
M ed .  A Sect ion Control  
Major M ed ica l Cla i ms 
Data Services Systems 
M ed .  A Uti l i zat ion Review 
Specia l Cla ims Systems 
Orga n izat ion & 
Com pensation 
Com prehensive 
BS Data Entry 
Com prehensive 
BS C la ims Review 
BS Data Entry 
I nterna l  Audit 
Prod uction & Qual ity 
Contro l  
Su pervisor of  Charge 
Review 
John Alford BC & BS Stock 
Patric ia  Ermi  Major Med ica l Cla ims 
Lynda Fine  Group  Account ing 
Jera ld i ne G riffi i n  Grou p Accou nt ing 
Pa u l  Joh nson Fi nanc ia l  U nderwrit ing 
Cha rles Wheeler, J r. Records Retention 
Blue Shield and Medicare B 
J udy Soucek 
Deborah Gaddy 
Sherry Joh nson  
B lake Sutton 
Beverly Webber 
Con n ie  Herrington 
Mark H ughes 
Mary Zinga ro 
Ra nda l l  Moyer 
BS C la ims Processi ng 
BS Centra l  Certificat ion 
CHAMPUS Cla ims I I  
B S  C la ims Processi ng 
BS Cla ims Processing 
CHAM PUS Su pport I I  
BS Cla ims Processi ng 
M ed .  B C la ims Exa m i n i ng 
Med .  B Credit Adjustment 
SERVICE AWARDS PRESENTED 
Mel Snead, center, is presented his 25 year diamond 
service pin by W. J. Stansell, left, Vice President-Marketing 
and External Affairs, and his anniversary desk name plate 
from our President, J. W. Herbert. Mr. Snead is Vice Pres­
ident-Institutional Affairs, and celebrated his silver an­
niversary on July 7. 
Clara Rose has just received her 20-year service pin 
and wall barometer from Dick Meyers, Vice President­
Medicare A, left. Attending the ceremony were J. D. Lewis, 
Jr., Vice President-Benefits Administration, and Flake 
Hewett, Director of Medicare A, right. Clara is Educational 
Services Coordinator, Medicare A Administration, and 
celebrated her anniversary on July 23. 
MEDICAL DIVISION REORGANIZED­
UTILIZATION REVIEW REASSIGNED 
The Med ica l D iv is ion has organ ized a long the trad it iona l  l i nes of other  d iv i s ions with i n  
B l ue  Cross and B l u e  Sh ie ld of F lor ida . Coup led with t h i s  reorgan izat ion ,  the Med ica re Pa rt B 
Ut i l i zat ion Rev iew Depa rtment fu nct ions wi l l  become a pa rt of the Med ica l D iv is ion effect ive 
J u ly 1 ,  1 977 ,  accord i ng to the announcement by J .  D .  Lewis ,  J r . ,  Sen ior  V ice Pres ident - Bene­
fi ts Adm i n i strat ion . I t  i s  necessa ry that Ut i l i zat ion Rev iew rece ive more attent ion in other l i nes 
of bus i ness, and the Medica l  D iv is ion wi l l  be respons i b l e  for coord i nat i ng  the deve lopment and  
mon itori ng  o f  these act iv i t ies .  The  new organ izat ion chart for the Med ica l  D iv i s ion i s  dep icted 
be low: 
MEDICAL DIVISION ORGAN IZATION CHART 
Loca l and 
State Claims 
Committee 
Vice President & 
Medical D i rector · 
Medical D ivision 
R.  C. Dever, M . D. 
Staff 
Support 
M .  Lambert 
Ad min .  
Asst. 
A. Johnston ,  R . N .  
Associate 
Medical I I Medical I D i rector � Consu ltants � 
B. A. Johnson, M .D .  
Associate Med ica l  I I Admin istrative Di rector Director J. J .  R ichardson, M . D. E(_ :) V. Pau l  M italas 
Supervisor 
Medical 




Uti I ization 
Review 
UTI LIZATION RESEARCH AND ANALYSIS 
PREPAYM ENT A U D ITS 
M EDICAL REVI EW ALL PROGRAMS 
PRIOR APPROVALS 
F. Little J .  Wachtel 
FLAGGED PROVI DERS 
POST PAYM ENT R EV I EW 
M ED I CARE A R ECO N S I D ERATIONS 
PEER R EV I EW 
SPEC IAL STU D I ES 
M ED.  B I N FORMAL REVI EWS 
M ED. B FA I R  H EARI N GS 
B L U E  S H I ELD R EVI EWS 
B L U E  CROSS R EV I EWS 
PODIATRY 
PSRO 
I N STITUTIONAL UTI L IZAT I O N  
I N D I V I DUAL CONSI DERATION ( I .C. ) 
M ED. A. RECO N S I D ERATION 
SUGGESTORS WIN $163.00 
IN JULY 
A tota l of $ 1 63 .00 was d i st ri buted to seven 
suggestors d u ri n g  the month of J u ly. Barbara 
VanBuskirk, Ana lyst , EDP  Standards ;  Dan Pen­
tenburg Systems Ana lyst , EDP Standa rds ;  Carol 
Gustafson, Ana lyst, EDP Standards; and James 
Stokes, Ana lyst, Spec ia l  C l a ims  Systems ,  a l l  
subm itted a suggest ion wh i ch was wort h  
$ 1 2 1 .00 - it was d iv ided equa l ly among them 
with each earn i n g  $30.25 .  Vondalee Childs, 
Cla ims Exam i ner ,  Med icare A, won $22.00 .  
Carolyn Slawin, Section Leader , Tampa Branch 
Offi ce, and Gale Franz, Section Leader , H R IC ,  
both won $ 1 0.00. 
Tota l a nn ua l  savi ngs to the P lans from 
these suggest ions i s  $ 1 ,630.00.  
LOU MICKLER RECEIVES B.S .  DEGREE 
Lou Mickler, Softwa re Co­
ord i nator i n  Techn ica l Sup ­
port ,  g raduated magna cum 
l aude from Jones Col lege on  
J une  18 ,  rece iv ing h i s  Bache­
lor 's  degree i n  Com puter 
Sc ience .  He a l so attended St. 
Johns  R iver J u n ior  Col l ege 
for two yea rs where he re-
Lou Mickler ceived h i s  Associate degree, 
Flor ida J u n ior Col l ege and 
the U n iversity of North  F lor ida .  
He i s  a nat ive of St . August i ne  where he 
was graduated from St .  Joseph Academy. He 
served i n  the A i r Force for fou r  years last ho ld ­
i ng  the ran k  of  Staff Sergeant .  He began work­
i n g  for the P lans in February, 1 97 1 ,  is ma rr ied 
to Kathy and they have two ch i l d ren , Rusty and 
Kr ist i .  
WEDDING BELLS RING FOR 
EMPLOYEES CLUB OFFICER 
I t  i s  a good th i ng  the  
V ice Pres ident of  the Em­
p loyees C lub  does not hand le  
the f lower fund for emp loyees 
because if she d id ,  Bon n ie 
Flowers wou ld be i n  charge 
of f lowers ! 
Bon n ie I .  K ierce was mar­
r ied to Cha r les F. F lowers on 
Bonnie Flowers Apri l 30 at 6 :30 p. m . ,  at the 
Chu rch of God by Fa i th on 
O ld M idd leb u rg Road .  
Bon n ie i s  a Supervisor i n  Federa l  B l ue 
Sh ie ld  and  has been with the P lans  for seven 
years . She  i s  p resent ly V ice Pres ident of the 
Employees C l ub .  
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NEWSHOUND OF THE MONTH­
DANNY FISHER 
Danny Fisher i s  spot­
l ighted as reporter of the 
month for August .  He i s  re­
spons i b l e  for news for the 
ent i re 4th f loor  of  the Ma i n  
B u i l d i ng  and has  served a s  
a reporter for the past year. 
He  began h i s  career with 
the P lans in Februa ry ,  1 973 
Danny Fisher as a Data Record i ng Operator 
and  was soon promoted to 
Sect ion Leader , Med ica re B Data Record i ng .  
In  1 974 he  worked as Data Coord inator in the 
Data Contro l  Depa rtment and in 1 975  as a 
Sen ior Docu mentat ion Spec i a l i st ,  EDP Stand­
a rds .  He now works as a Contro l  Ana lyst i n  
Major Med ica l Systems. 
Dan ny i s  a nat ive of Or lando and was grad­
uated from N.  8 .  Forrest H i gh Schoo l i n  J ack­
sonv i l l e .  At present he  i s  us i ng  the Tu it ion 
Refund Program to ass i st h i m  f i nanc i a l ly at 
F lor ida J u n ior  Col lege where he i s  work i ng  
towa rd an  A .S .  degree i n  Data Process i ng. 
He i s  marr ied to Nancy, and i n  h is spa re 
t ime he  enjoys motorcyc l e  rid i ng ,  softba l l  and 
bowl i ng .  He p l ays on the i nt ramu ra l  soft ba l l  
team ca l l ed Scrubs ,  bowled i n  t h e  M ixed B l u e  
Cross a n d  B l ue Sh ie ld  League a n d  now serves 
as a Safety Capta i n .  
BERNICE LAMAR WINS $1 ,000 . 00 
IN CONTEST 
Bernice Lamar, a P ress 
Operator in the Pr i n t i ng De­
pa rtment , beat the odds of 
96 ,770 to 1 to win $ 1 ,000.00 
in the recent Big Sta r " Let ' s  
Go To The Races" contest. 
She lea rned she was a w in ­
ner  on May 20 wh ich  was 
even more of a su rpr ise to 
Bernice Lamar her s i nce she had j u st d is-
covered on May 3 t hat she 
had won a sma l ler awa rd of $ 1 0.00.  She be­
came a w inner  by p ick i n g  up sweepstakes cards  
a t  her loca l B i g  Sta r Su perma rket when do ing  
her grocery shopp i ng. 
Accord i ng to Bern ice, her win n i n gs were 
spent on a new wash i ng  mach i ne ,  a t r ip  to At­
l anta to attend a jazz festiva l ,  a share was 
d iv ided among her  fou r  ch i ld ren , and she and 
her h usband ,  Perthone,  depos ited the rema inder  
i n  the i r savi ngs account .  
EMPLOYEES CLUB NEWS 
J IM KELL V WINS SPRING GOLF TOURNAMENT 
The Ponce de Leon Country C l ub  i n  St. 
August i ne  was the s ite of ou r  Employees C l ub  
Spr ing Golf Tou rnament i n  wh i ch  73 go lfers 
competed on a very hot J une 10 .  Jim Kelly 
took f i rst low gross honors with a score of 73 
with John Kennett win n i ng the second low 
gross t rophy with a 7 5 .  
Low net w inners figu red u s i n g  t h e  hand i ­
cap system were d iv ided i nto fou r  d ivi s ions .  
Fi rst p lace w in ners were :  
D iv is ion A-Tom McGeehan 
Div is ion B-Gene White 
Divi s ion C-Brenn Barnett 
Div is ion D-Mike Bristow 
Troph ies were a l so given for the longest 
d rive ,  Steve Bywater; longest putt ,  Jack Ed­
monds; and the ba l l  c losest to the p i n ,  Jim 
Henderson. 
Th is  was the fi rst Employees C l u b  tou rna­
ment to be held at the C l ub , and from a l l  
i nd icat ions ,  emp loyees wou ld l i ke to retu rn to 
th is  cha l leng ing cou rse i n  a lovely sett ing 
i n  the nea r  futu re. Refresh ments were pro­
vided by the Employees C l u b  fo l low ing the 
tou rnament. 
Golf Tournament winners are, from left, Gene White, Tom McGeehan, Breen Barnett, John Kennett, Steve By­
water, Jim Kelly, Jim Henderson, and Mike Bristow. Jack Edmonds is not pictured. 
OLLIE, McGEEHAN, WEATHERS WIN "SUPERSTARS" 
The f i rst ann ua l  i nd iv idua l  "Su perstars" MoGeehan, Med ica re A.  with 50 po ints edged 
com pet it ion sponsored by the Employees C l ub  ou t  Robert Taylor, EDP, with 48  po ints for fi rst 
was he ld Satu rday, J une 25 at Ep iscopa l H igh p lace overa l l .  Tom took fi rst in swi m m ing  and 
Schoo l  f rom 9:00 a . m . to 3 :30 p. m .  on a typica l was second i n  fou r other events d u ri ng the day. 
hot summer day. Each contestant was requ i red The Women's Division was h igh l ighted by 
to choose seven out of ten events i n  wh ich to Elaine Weathers, B l ue Cross C la ims  Ad m in i stra-
compete. t ion , win n i ng the 1 00 yard dash ,  footba l l  punt 
Ed Ollie, Provider Rei mbursement� took and obstacle cou rse to score 3 5 ½ -po ints with 
f i rst place overa l l  in the Men's Under 30 second p lace go i ng  to Mary Drust, Fa i r  Hea r-
Division with a tota l of 32 po ints ,  wi nn i ng  the i ngs, basketba l l  w in ner ,  tota l i ng  26 ro ints. 
softba l l  th row a nd ten n i s  serve ( no photograph B icyc les were provided by La ke Shore 
ava i lab le ) . Ron Smith, Med i ca re B ,  was second Schw inn  on B land ing; other eq u i pment was 
with 28 po ints .  p rov ided by F lor ida J u n ior  Co l l ege track coach ,  
For the Men's 30 and Over Division, Tom Larry Monts . 
Event 
Swi m m i ng 
Footba l l  Punt 




Softba l l  Th row 
B icyc le  Race 
Basketba l I Shoot i ng  
Tenn is Serve 
Obstac le Cou rse 
Golf C h i p  
I NDIVI DUAL EVENT WINNERS 
Men's Under 30 
J i m  Wade 
Kev in  H u rsey 
Wi l l ie Ca rswe l l  
G reg Lowe 
Ed O l l ie 
Kev in  H u rsey 
Dave Ke l ly 
Ed Ol l ie 
Roy R ivers 
B i l l  Hazleh u rst 
Me-n 's 30 & Over 
Tom McGeehan 
Don Carver 
B i l l  Bel l 
B i l l  Be l l 
J i m Myr ick 
La rry Shepa rd 
Larry Shepa rd 
Robert Taylor 
J i m  Myrick 
Warner H u l l  
Robert Taylor 
Starting line for the men's 880 race. 
Women 's softball throw contestants. 
Tie 
Women's 
L inda Beard 
E l a i ne  Weathers 
E l a i ne Weathers 
Jo  Lomax 
Debbie Hopkins  
Ka ren Huber 
Mary Drust 
Ard i s  C l i ne  
Debb ie  Hopk ins  
E la ine  Weathers 
De l l a  Newbu rn 
Page Fou r  
Tie 
Tom McGeehan, winner Henry Douglas, one of the 
of 30 and over division judges, posts scores. 
competition. 
Men 's events 30 and over: From left, Don Carver, William 
Bell, and Robert Taylor. 
Men's events under 30: From left, Willie Carswell, Dave 
Kelly, and Greg Lowe. 
Winners in individual events for women: From left, Karen 
Hube;, Della Newborn, Unda Beard, Elaine Weathers, Mary 
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BILL BROWN PROMOTED TO ASSISTANT 
DIRECTOR-FINANCE OPERATIONS 
The promot ion of Bi l l  
Brown to Ass istant D i rector­
F i nance Operat ions was an ­
nounced by  W. R .  Ske l l ey ,  
V ice Pres ident- F i nance, effec­
t i ve J u ne  13 .  
Bill Brown 
B i l l  was h i red i n  J u ly ,  
1 972 as a Cost Accountant. 
I n  1 973 he  was promoted to 
Sen ior  Accountant i n  F i nanc ia l  Account ing , and 
two yea rs l ater he moved u p  to Manager of 
F i na nce Qua l ity Contro l , the posit ion he he ld 
pr ior to h is promot ion . 
A nat ive of Lake But ler ,  F lor ida ,  he was 
graduated from Un ion County H igh Schoo l .  He 
attended Lake C ity J u n ior Col lege and Va ldosta 
State , rece iv ing h i s  B .S .  degree in Account i ng .  
He served i n  the Army for t h ree years , two of 
those i n  V ietnam as a Company Com mander .  
He  i s  c u rrent ly an 'A ' Team Com mander with 
the 20th  Spec ia l  Forces G roup ( Reserve ) and 
p resently ho lds the ra n k  of Capta i n .  He i s  mar­
r ied to E l len and they have one ch i l d ,  Cou rtney. 
In h i s  spa re t ime he en joys softba l l ,  footba l l  
a n d  garden i ng. 
BILL SCHILLING PROMOTED TO 
MANAGER-FINANCE CONTROL 
The p romot ion of Bill 
Schi l l ing to Manager, Fi ­
n ance Contro l ,  was announ ­
ced by  W. R .  Skel ley , V ice 
Pres ident -Fi nance .  He was 
h i red in J anua ry ,  1 975  as a 
Sen ior  Systems Ana lyst, Te l e­
p rocessi ng  Systems. He was 
Bill Schilling t ransferred i nto I ntegrated 
Account i ng  Systems seven months later and 
he ld  th i s  pos it ion u nt i l h i s  recent p romot ion . 
B i l l  was born i n  Omaha ,  Nebraska and was 
graduated f rom Mayna rd Evans H igh School i n  
Or lando .  He ea rned h i s  B .A .  degree from the 
U n ivers ity of  F lor ida and wi l l  receive h i s  Mas­
ter 's  degree in September from the U n ive rs ity 
of North F lor ida ta k ing advantage of ou r  Tu it ion 
Refu nd Program .  
He served s ix  yea rs i n  the U . S. A rmy Re­
serves last ho l d i ng  the ran k  of E-4. B i l l  and h i s  
wife, Susa n ,  have two sons ,  B i l ly and Davey. 
He is act ive in C iv itan C l u b  and W i l l i ng  Hands 
and enjoys p l ay i ng  go lf .  
DAN TAYLOR PROMOTED TO SENIOR 
ACCOUNTANT-BUDGET AND FORECAST 
Dan Taylor 
The promotion of Dan 
Taylor to Sen io r  Accountant , 
B udget and Forcast , was an ­
nounced by  W. R .  Ske l l ey , 
V ice Pres ident -F i na nce. Dan 
was h i red in Decem ber ,  1 975  
as a J u n io r  Accountant i n  the 
Budget Depa rtment and he ld 
th i s  pos it ion unt i l  h is present promot ion . 
Dan was born and educated i n  E l ba ,  A la ­
bama .  He earned h i s  B . S. degree i n  Account i ng 
havi ng  attended Troy State U n ivers ity i n  Troy 
for one and a ha l f  yea rs and the U n ivers ity 
of A labama i n  Tusca loosa for two and a ha l f  
yea rs. 
He  i s  ma rr ied to Ben ita and belongs to 
the Nat iona l  Assoc iat ion of Accountants. In h i s  
le i su re t ime  h e  enjoys go lf ,  ten n i s ,  fi s h i ng ,  
and horses. 
NEWSMAKERS 
GREG HORNE PROMOTED TO SENIOR 
ACCOUNTANT-FINANCIAL ACCOUNTING 
The p romotion of Gregory 
A. Horne to Sen ior Account­
ant ,  F i nanc ia l  Account ing ,  
was announced by W. R .  
Ske l ley , Vice Pres ident- F i n ­
ance. He was h i red i n  J u ly ,  
1 976 as a J un io r  Accountant . 
G reg i s  a nat ive of Gate 
C ity, V i rg i n i a  and graduated 
Greg Horne from Gate C ity H igh Schoo l .  
He cont i n ued h i s  education a t  V i rgi n i a  Po ly­
techn ic I n st itute at B l acksbu rg, V i rgi n i a  and 
graduated from East Tennes_see State U n iver­
s ity i n  Johnson C ity, Ten nessee with a B .S .  
degree i n  Account i ng . At  present he i s  us i ng  
the Tu it ion Refund Program to  ass ist h i m  
f inanc ia l ly a t  the U n ivers ity of North  F lor ida 
where he is worki ng  towa rd a Master 's of Bus­
i ness Ad m i n i st rat ion degree. 
He i s  ma rr ied to Susan  and belongs to the 
Nat iona l Assoc iat ion of Accountants and the 
Assoc iat ion of Master of Bus i ness Adm in ist ra ­
t i on  Execut ives. I n  h i s  spa re t ime he enjoys 
go lf  and ten n i s .  
MARVIN GEIGER PROMOTED TO 
SUPERVISOR IN COST ACCOUNTING 
The promot ion of Marvin 
Geiger to Su perv i sor  in Cost 
Account ing has been announ ­
ced by  W. R .  Skel ley , V ice 
Pres ident - F i nance. Marv i n  
began h i s  employment with 
the Flor ida Plans in J anuary, 
1 976 as a Sen io r  Cost Ac­
countant ,  the pos it ion he 
Marvin Geiger he ld pr ior to h i s  p romotion . 
He i s  a nat ive of Leesbu rg, F lor ida where 
he was graduated from h igh schoo l .  He  re­
ceived h i s  Bachelor 's in Bus i ness Adm i n i st ra ­
t ion f rom the U n ivers ity of  North Flo r ida .  He 
served in the A ir  Force for fou r  yea rs , ho ld i ng  
t he  ran k  o f  Staff Sergeant. He  i s  a member  
of  the Nat iona l  Assoc iat ion of  Accountants and 
serves on the B l ue  Cross and B lue  Sh ie ld Cost 
A l locat ion Comm ittee. Marv i n  is ma rri ed to 
D iane  and they have two sons ,  Monty and 
M itche l l .  I n  h i s  spa re t ime he enjoys f ish i ng  and 
woodworki ng. 
DiFRANCESCO AND WEATHERS PROMOTED 
TO SENIOR SYSTEMS ANALYSTS 
The promot ions of Rick Di francesco and 
Randy Weathers to Sen ior  Systems Ana lysts in  
I ntegrated Account i ng  Systems and F inanc ia l / 
U nderwrit i ng  Systems, respect ive ly , have been 
announced by Ga rrett Cannon , Manager ,  Fi nan ­
c i a l/Personne l  Systems. 
Rick began h is ca reer 
with the P lans in October ,  
1 973 as a Systems Ana lyst 
i n  F inance Systems and he ld 
that t i t le  u nt i l h i s  recent pro­
mot ion . He  i s  a nat ive of 
M iam i  and was graduated 
from Cocoa Beach H igh 
Schoo l .  He attended the U n i -
Rick DiFrancesco vers ity of North F lor ida . for 
two yea rs , where he received 
h i s  B . B .A .  degree. He served in the Army for 
a l most t h ree yea rs, l ast ho ld i ng  the ran k  of 
SP/5 .  He is a member of the B l u e  Cross and 
B lue Sh ie ld Gave l  C lub ,  i s  ma rr ied to G i nger 
and they have two ch i l d ren ,  Tamm ie and Angie .  
H is hobb ies i nc l ude f ish i ng  and h u nt i ng .  
Randy jo ined the organ i ­
zat ion i n  October, 1 97 1  a s  a 
Program mer  i n  B l u e  Sh ie ld 
C la i ms .  I n  1 97 4 he was pro­
moted to Systems Ana lyst i n  
Systems Deve lopment ,  the 
pos it ion he he ld pr ior to h i s  
p romot ion . A nat ive J ackson ­
vi l l i a n ,  he  was graduated 
Randy Weathers f rom A l f red I .  du  Pont H igh Schoo l .  He  attended Co l l ege 
at Wake Forest i n  Nort h  Ca ro l i n a  for two yea rs , 
and received h i s  B .S .  degree i n  Ma rket i ng  and 
Page Five 
a secondary degree i n  Management f rom J ack­
sonv i l le U n ivers ity. He  i s  a member of the 
B lue  Cross and B l ue Sh ie ld  Gavel C l u b  and  the 
J ax 'n '  J i l l s  Sq uare Dance C l ub .  He  i s  ma rr ied 
to E l a i ne  who i s  secreta ry to J ack ie  McKenz ie 
i n  B lue Cross C l a ims Adm i n i strat ion .  Randy ex­
p l a i n s ,  "When t ime a l lows , I am fi n is h i ng  my 
own home with he l p  from fr iends. " He enjoys 
coach i ng one of the I nt ramu ra l  g i r l ' s  softba l l  
teams ,  stamp  co l l ect i ng ,  bowl i ng ,  camp i ng, 
boat i ng  and squa re danc i ng. 
TWO NAMED TRAINING SPECIALISTS 
IN ORGANIZATION AND PERSONNEL 
DEVELOPMENT 
Pat r ick O ' Br ien , D i rector, Organ izat ion and  
Person ne l  Development ,  has  annou nced the  
h i r i ng  of George Cassady as Management Tra i n ­
i ng  Spec ia l i st a nd  t he  appointment o f  Cliff 
Richardson as Data Processi ng  Spec ia l i st .  
George i s  a new member 
of the F lor ida P lans ,  hav i ng  
j u st ret i red as a Major f rom 
the Adj utant Genera l  Corps 
i n  the U. S .  Army afte r 20 
yea rs. He was born and edu ­
cated i n  Bus i ness Adm i n i s­
t rat ion from the U n ivers ity of 
Tampa .  George i s  p resently 
George Cassady attend i ng  Pepperd i n e  U n iver-
s ity, work i ng  towa rds h i s  
Master 's degree i n  Hu man Resou rces Manage­
ment. He is a mem ber of the Amer ican Soc iety 
for Tra i n i ng  and Development and the Organ iza­
t ion Deve lopment Network, i s  ma rr ied to Ma ri an  
and they have t h ree sons. 
C l iff began h is ca reer 
here in December , 1 972  as a 
Programmer  i n  B l u e  Cross 
and B l u e  Sh ie ld  Systems and 
i n  Ma rch ,  1 973 was pro­
moted to Programmer  Ana­
lyst in  Ma rket i ng  Systems.  A 
yea r later he was promoted 
to Systems Ana lyst i n  H uman 
Cliff Richardson Resou rce Systems and i n  
August ,  1 97 5 served as Sys­
tems Ana lyst i n  F inance Systems.  I n  1 976 he 
was promoted to Sen ior Systems Ana lyst i n  the 
same depa rtment. 
He i s  a nat ive of C i nc i nnat i ,  Ohio where he 
was graduated from Western H i l l s  H igh Schoo l . 
He attended M i l l er  Co l l ege i n  C i nc i n nat i  and  
F lor ida J u n ior Co l l ege for 1 ½ yea rs , and he i s  
p resent ly ta k i ng  add i t iona l  cou rses a t  F lor ida 
J u n ior Co l l ege. C l iff se rved in the U . S .  A i r Force 
for e ight yea rs last ho l d i ng  the ran k of E -5 .  He  
i s  a mem ber of  the  Amer ican Soc iety for Tra i n ­
i ng  a nd  Deve lopment .  
MARGIE CODY PROMOTED TO 
SUPERVISOR OF BLUE SHIELD CLAIMS 
I 
The promot ion of Margie 
Cody to Su perv isor of B l u e  
Sh ie ld  C l a ims  has  been an ­
nounced by  Joyce Bowman ,  
Manager. Ma rgie began her  
ca reer w i th  the F lor ida P lans  
i n  October, 1 968 and  has 
he ld  the pos it ions of Sect ion 
Leader ,  Med ica re B Serv ices; 
Margie Cody Sect ion Leader ,  Med ica re B 
Correspondence; Tra i n i n g  I n ­
st ructor, Med ica re B Tra i n i n g; a n d  Tra i n i n g  
Ass i sta nt ,  B l ue Sh ie ld  Tra i n i n g. 
A nat ive Jacksonvi l l i a n ,  Ma rg ie was grad­
uated f rom Stanton H igh Schoo l .  She i s  a 
mem ber of West U n ion Bapt ist Chu rch where 
she serves as a Sunday Schoo l  Teacher and  as 
Pres ident of the Young  Adu lt Aux i l i a ry. She is 
act ive ly i nvo lved as a G i rl Scout Leader of a 
cadette t roop with her  h usband ,  Wi l l iam ,  serv­
ing as one of the co- l eaders .  Ma rg ie a l so serves 
as Cha i rman of the Norweaster Ne ighborhood 
of Gateway G i r l Scout Cou nc i l .  In her  spa re 
t ime ,  Ma rg ie i s  an  i n structor for Tr i  Chem 
L iq u id Embro idery .  
NEWSMAKERS (Cont.) 
THREE PROMOTED IN MAJOR 
MEDICAL SYSTEMS DEVELOPMENT 
Karen Huber Fred Keisling Leroy Cole 
The p romot ions  of Karen Huber to Sen ior  
Systems Ana lyst and  Fred Keisling and  Leroy 
Cole to Systems Ana lysts have been announced 
by S i d n ey Ough , Ass i stant Ma nager .  
Karen jo i n ed our o rgan izat ion i n  August ,  
1 975  as  a Progra m mer/Ana lyst i n  B l u e  S h ie ld  
Systems.  I n  May, 1 976  she was  promoted to  
Systems Ana lyst i n  B l ue Sh ie l d  and  transferred 
to Major  M ed ica l  System s  i n  J a n u a ry ,  1 977 ,  
t h e  pos it ion s h e  h e l d  pr ior  t o  h e r  recent pro­
mot ion . 
She  i s  a nat ive of Pr i nceton , New Je rsey 
and  attended R utgers U n ivers ity fo r fou r  yea rs ,  
ea rn i ng her  B .A.  degree i n  Econom ics .  She  i s  
m a rr ied t o  Peter and  they have two sons ,  E r ic  
and  M ichae l . Lei su re act iv i t ies i nc l ude  garden­
i ng,  a rts and c rafts ,  and ten n i s .  
Fred began h is em ployment with the  F lor ida 
P lans in  J a n u a ry ,  1 97 1  as  a Com puter Opera­
to r. In 1 974 h e  was p romoted to Progra m mer  
i n  M a rket i n g  System s  and  i n  1 976  to  the  pos i ­
t i o n  o f  Progra m mer/An a lyst. 
He  is a n at ive of J acksonv i l l e hav i n g  grad­
uated from Terry Pa rker H igh Schoo l .  He  at­
tended F lor ida J u n io r  Col l ege for two yea rs .  He 
is m arr ied to J ea n n e  and they have two c h i ld ­
ren , L i sa and  Dav id .  H is hobb ies i n c l ude bass 
fi s h i ng ,  h u nt i n g  and ya rd work.  
Leroy began h i s  ca reer  w ith  the company i n  
October,  1 968 as  a S h i ft Leader  i n  t h e  W i re 
Roo m .  I n  1 970 he was promoted to Com puter 
Operato r  in Operat ions  and t h ree yea rs l ater 
h e  took on  the pos i t ion of Operat ions  Ana lyst 
in Operations  Support .  In 1 974 he was pro­
moted to Program rne r:,LAn a lyst in M ed icare Sys­
tems ,  the  pos i t ion he he ld  pr ior  to h i s  p ro­
mot ion .  
Leroy i s  a nat ive of M isso u l a ,  Montana 
where h e  was graduated f rom h igh  school  and 
is  cu rrent ly attend i n g  F lor ida J u n io r  Col lege. 
H e  served for fou r  yea rs in the Navy l ast ho ld ­
i ng  the ran k  of  E - 5 ,  i s  m arr ied to Bobb ie  and  
enjoys go l f  and  fi s h i n g  i n  h i s  l e i su re t i me .  





Shown with new Blue Shield Board members, Mrs. Hazel 
Sulzbacher and Dr. Charles Hayes, are George S. Lewis, left, 
W. J. Stansell, second from left, and J. W. Herbert, right. 
Mrs. Hazel Sulzbacher and  Charles P. 
Hayes, M.D., n ew B l ue Sh ie l d  Boa rd mem bers 
e l ected at the  a n n u a l  meet i n g  on May 5 ,  at­
tended an or ientat ion  sess ion at the Home 
Office on J u ne 30. Both a re res idents of Jack­
sonvi l le .  
Speakers at the a l l  day meet i n g  i n c l uded 
Pres i dent ,  J .  W. Herbert ;  Sen ior  V ice Pres i dent­
Ma rket i n g  and Extern a l  Affa i rs ,  W .  J .  Stanse l l ;  
V ice Pres ident-Lega l and  Pu b l ic Affa i rs ,  J o hn 
S lye; V ice Pres ident- F i nance ,  W. R .  Ske l ley; 
Sen ior  V ice Pres ident- Benefits Adm i n i st rat ion , 
J .  D. Lewis ;  V ice Pres ident-Med ica l  D i rector ,  
R i c h a rd C .  Dever, M . D . ;  V ice  Pres ident -B l ue 
C ross and  B l ue S h ie ld  C l a i m s ,  J ack  McAbee; 
V ice Pres ident- Med icare 8, N athan Opl i nger; 
Vice Pres ident-Ma rket i ng ,  W. A .  M i l l e r; and  
V ice  Pres ident- Phys i c i an  Affa i rs ,  G .  S .  Lew is .  
Top ics covered i nc l uded corporate o rga n i ­
zat ion a n d  object ives ,  corporate Cha rter a n d  
By-Laws i n c l ud i n g  lega l respon s i b i l it ies ,  F i ­
nance,  C l a i ms ,  Med ica l  D iv is ion , Ma rket i ng  
D iv is ion , and  Phys ic i an  Affa i rs .  
DR. JOHNSON SPONSORS 
MEDICAL DIVISION R.N. 's FOR 
BASIC LIFE SUPPORT COURSE 
By Arlene Johnston, R. N .  
Ad m i n i strat ive Ass istant 
Thu rsday, J u ne  23 , the Regi stered N u rses 
of the Med ica l  D iv is ion attended a cou rse i n  
Bas i c  L i fe Support a t  Sel l e rs Assem bly Room 
at Duva l Cou nty Med ica l Soc iety . Th is  i s  the 
second opportun ity our n u rses have had for con ­
t i n u i n g  ed ucat ion . I n  J a n u a ry, t h e  sa me group  
attended the Cancer  Sem i n a ry fo r n u rses. Both 
educat iona l  opportun it ies were we l l  received by 
a l l  those present. 
Those attend i n g  the Bas ic  L i fe Support 
cou rse were S h i r ley Ma ier ,  Pat S i mmons ,  Ca ro­
lyn Wen nerstrom , Ca ro l  Ada mczyk,  Ha rr iet 
C ra i g, Ar lene Johnston and  Dr .  Ben Joh nson .  
The  n u rses were p resented cert i f icat ion cards  
a pprovi n g  two and  one-ha l f  hou rs fo r Cont i n u ­
i ng Ed ucat ion U n its fo r Registe red N u rses. 
The Basic L i fe Su pport cou rse i s  spon sored 
by the Duva l Cou nty Med ica l  Soc i ety, Academy 
of Med ic i ne  a nd Duva l  Cou nty Chapter of the 
Academy of Fa m i ly Phys i c i ans  i n  accordance 
with the sta ndards  of the American Hea rt As­
soc i at ion . 
The cou rse con s i sted of i nt rod uctory re­
ma rks by Dr. Pa u l  Newman , a loca l anesthes io­
logist ,  a f i l m ,  " N ew-Pu l se of L ife , "  na rrated by 
Raymond Massey, a lectu re by Herb Ramsde l l 
of J acksonvi l le Rescue Sq uad and  a demonstra ­
t ion with mon itored man neq u i n s  wh ich i n c l u ded 
i nd ivi d u a l  pract ica l i nvo lvement by a l l  present . 
Th i s  pract ica l a pp l i cat ion was ca refu l ly d i rected 
and  observed by the i n structors. 
The cou rse demonst rates the u se of CPR 
( Ca rd io Pu l monary Resuscitat ion ) as  a l i fe 
savi n g  emergency proced u re .  Bas ica l ly ,  it is a 
means of keep i n g  the v ict i m  a l ive unt i l  he lp  
a r r ives ( doctor or  rescue sq uad ) .  I t  i s  a 
p ract ica l l i fe sav i ng  techn ique  wh ich  needs 
on ly you r  phys ica l  bei n g  and thought processes 
to put in operat ion and can be done a nywhere,  
anyt i me .  
At  the p resent t i me ,  a pprox i mate ly 35 % of 
CPR ' s  a re successfu l .  These persons reach the 
hosp ita l a l ive fo r t reatment beca u se someone 
tra i ned to a pply Card io  Pu l monary Resusc ita ­
t ion  was a lerted to the need fo r emergency 
act ion . 
HOW ASTROLOGY CAN HELP YOU 
GET ALONG WITH YOUR BOSS 
***-Irk Leo (July 22-August 21 )  ***** 
You'll always know when you're around Leos by the gold 
they wear-gold jewelry , golden locks, even gold teeth . 
Or by their roars. Leos never hide their light under a 
bushel .  It's this abundance of pride and self-confidence 
which makes Leo a natural leader. If you have any doubts, 
just ask one . 
Leos make excellent executives since they don't waste 
time or energy . They get right to the point and assign 
people to do tasks for which they are best suited . Leos 
are so lavish with praise that people don't mind performing 
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for them. But expect a Leo boss to take credit for your 
labors if they're done correctly and place the blame if 
they're not. Leos can maneuver others into doing their 
work for them-so they can take the day off to play 
tennis or lie in the sun .  
Leos' hearts are as  big as  their egos-which are sizeable. 
They're generous with their time, money and their mouth. 
Advice flows freely from a Leo, like letters addressed to 
"Occupant" -unasked for and unappreciated . Grin and 
bear it since there's no way to shut a Leo's mouth unless 
you in terrupt. 
Leos are happy as long as they have titles-the longer the 
better. They also love to gamble and can't resist the pool 
on the World Series. 
If you work for a Leo make certain your boss' surroundings 
complement his or her self-image . Find the best office in 
the building. Dress it up with trophies, plaques and flattering 
pictures. It doesn't matter if your boss didn't win- them­
Leos detest details. For that reason, your boss will delegate 
duties without the slightest attention to how they are 
carried out. It will be up to you to sort out minor matters. 
The arrogance of Leo bosses will anger you , their total 
disregard for detail will destroy you , their pride will make 
you grind your teeth clear down to the roots. Then one 
day their courage will save your skin , and you'll agree 
with the Leos' own exalted estimation of themselves. 
( Repr i nted cou rtesy T H E  TI M ES MAGA­
Z I N E , copyr ighted by Army T i mes Pu b l i s h i ng 
Com pany ,  Wash i ngton , D. C. Th i s  a rt i c l e  by 
M a rtha H u m ph reys i s  the second i n  a ser ies . ) 
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